Performance Standards and Targets R85 B #x

Service Type

AR5 255

Immigration Clearance Standard Waiting Time (Min) Target

BEARNE ESIENE (D) SRR

Hong Kong Resident - All Immigration 15 98% of travellers
Control Points BATZH+H)\WiRE

HEER-FIBLARESII

Visitor - Airport Control Point 15 95% of travellers
THE- IS Sl B Z T ARRE
Visitor - Other Immigration Control Points 30 95% of travellers
hE-Hth b AIRE L BN ZNThRE
Remarks:
P

*  These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

« HEREZTHEIASEH  XFfdE MRS RERER - WARMNILEER -
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Service Type

Ar 5255l
Nationality Matters Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary
E#FE AR RARERAIRRTIE) (4P ) documents)

FRILEROEAR ( EWRIZ PR X G )
Declaration of Change of Nationality 30 Confirmation letter will be issued on the same day
BiREFETE FRINR ol RN HE
Application for Naturalisation as a Chinese - 80% of the applications will be finalised within 3 months
National and Restoration of Chinese B9 7 N\HHEETIE =B R IES
Nationality o

MAFEEZERRE P EEFERSIS

Application for Renunciation of Chinese - 80% of the applications will be finalised within 2 months
Nationality BAZ\THEIEgER N BRAIESEE
REPEEFENEFIE
Remarks:
x

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISE  NEHENEDSRERIBR - MR IR -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.

« MEFE  PEASKSNEMINNVPESRVEBEZAFEFHRZ/DIE -
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Service Type
AR 55255

Registration of Births, Deaths and | Standard Processing Time at Counter (Min)

Marriages R RIS (25 )
HE - AT REBEREIC

Birth Registration
HEEID

Death Registration
SETEIC

Giving of a Notice of Intended Marriage
PR PNEIEBA B

Search of Birth or Death Records
FELRENIFETLCFE

Issue of a Certified Copy of a Birth or Death
Certificate (if search of records is not
involved)

LR EEHIETUERRHBRIZIERIZAN 10T
RHELR)
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30

30

30

10

10

Due Day for Issue (Upon receipt of all necessary
documents)

ERIEHRIHERIR (B ZERFrEXHE )

Registration procedure will be completed on the same day

BiciEF o ERIH M

Registration procedure will be completed on the same day

B o ERIH e

Filing procedure will be completed on the same day

#3212 Fr o] R H 5e Ak

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

THIEX (MARNWEERSECTLEREERNEK
LF  WHEERITETIHRNELR)

7 working days (Issued within 10 minutes if the birth or
death records concerned have been converted into
computer records)

THIEX (MBARNWEERSECTLEREERNE
£F - WAABMIEBBIE+ 2 HNEX )



Service Type

Ar 5255l

Registration of Births, Deaths and | Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

Marriages TR HFT AR ERTIE ( 4D ) documents)

BaE - ST RIEREIC FRIEHRIHAR ( WEIZEBPREREXHF/E )

Issue of a Certified Copy of a Birth or Death 10 10 working days (Issued within 10 minutes if the birth or

Certificate (if search of records is involved) death records concerned have been converted into

FREEHIETUEBRBRIZIERIA( 10EE computer records)

GEes ) HATHER (MARKHERTE LR DRI
o3 - MPARAIERABIE T OHRELR )

Search of Marriage Records and/or Issue of 10 7 working days

a Certified Copy of a Marriage Certificate +ANTER

HEEELRER / HEREEILEBZ

=l

Application for Certificate of Absence of 10 7 working days

Marriage Record +ANTER

BRIS T A B LIRS
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Remarks:

T

o Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHWH - AREREAERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIE  NEHENEDSRERIBR - MR TR -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.

« WERZE FEAZRSHNEMINVPBRIVEBEZAFESESVNE -
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Service Type

AR 35355l

Registration of Persons Standard Processing Time at Counter (Min) | Due Day for Issue
ASBEIC TEERARESIERE (D8 ) FRIUEHRIHABR
Registration for a Hong Kong Identity Card 60 5 working days
FICEEBSMIE AMTEX
Remarks:
P

e Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHMH - AREREAERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIED  NEHENEDSRERIBR - MR TR -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.

« MEFE  PEASKSNEMINNVPESRVBEZAFEFERZ/DIE -
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Service Type

AR 35355l

Travel Documents Standard Processing Time at Counter (Min) | Due Day for Issue

FRITIEE TEABFABIAT EERA BB AT IE) (S04 ) (Upon receipt of all necessary documents)
FRILEROEAR ( EWRIZ PR X G )

HKSAR Passport 30 a. First application for, or replacement of HKSAR
EBRBTRKIFR passport : 5 working days
a. BRBPBFAMAFTEBRFAITHXFPR : APTHEX

b. Application for HKSAR passport for children under 11
not holding a Hong Kong permanent identity card : 10
working days

b. KR 11 FEALHFAEEXAMERSMIERI/L
EFFFEERATHXFR : + P IEX

HKSAR Document of Identity for Visa 30 5 working days

Purposes AANTHER
BEEGATHXZIES 7 H

HKSAR Re-entry Permit 30 To be issued on the same day
FEREATEXEEIE SRS

HKSAR Seaman’s Identity Book 30 To be issued on the same day
BEFEATHXEBREMIE BIHE X
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Remarks:

F

o This standard does not apply to applications involving doubtful claims of Chinese nationality, uncertain claims of custodial rights over applicants under
18, and travel document applications due to loss, damage or amendment of personal particulars.

o UWHREFRNERTUNRBENE  BEAEMUPEEREESRE - KEAFMY 18 SLUFBBEATERENMBRNERA RS - LUKEAEE
K~ A E D AR MR HRVFRITIUE A 15 -

o Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHMH - AREREAERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISE  NEHENEDSRERIBR - MR IR -

o Applicants will be advised, if necessary, of the time to wait before their applications are processed.

« WERZE  FEAZRRSHNEMINPBRIVEZAFESESVNE -
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Service Type
AR 55255

Visas and Permits

FIE R VFoliE

Entry Visas and Permits for Visit

FeB heihs AR S UE K VF ol ik

Entry Visas and Permits for Employment
FETFEARSIERITOIE

Entry Visas under the Working Holiday Scheme
TARREA AR AR

Other Entry Visas and Permits
H AMRZE KT O]E

Entry Permits for Mainland Fisherman Deckhands

Rt T 0H AVF o]
Pre-arrival Registration for Taiwan Residents

AEERMAAREIC

Visit Permits for Taiwan Residents for a Stay of 30 Days
BB ERIRE 30 XMIRFTF O
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Target (Upon receipt of all necessary documents)

Bir (EWRIZEFEXHE )

100% of the applications will be finalised within 4 weeks
PRESIE O/ UM E AN IR TS

90% of the applications will be finalised within 4 weeks
BN ZA RSB oI N ERNMIETTE

100% of the applications will be finalised within 2 weeks
PRAEERIE Ol E R M E AN IETE

90% of the applications will be finalised within 6 weeks
NZNTHRFOIEAR DN 2N IETE

95% of the applications will be finalised within 5 working days
NZNTHNBIBFOEAD TIERNAETE

100% of the applications will be finalised with results made known to the
applicants on the day of application

PRABRIE O R IE I RUIESEHEERBHEFIEA

100% of the applications will be finalised within 2 working days
PFRASRIBOfE M LIERNAIETTEE



Service Type
AR 55255

Visas and Permits Target (Upon receipt of all necessary documents)

SVFRFAE BT (B BB )

Multiple Entry Permits Issued to Chinese Residents of Taiwan = 100% of the applications will be finalised within 5 working days
Working, Studying or Residing in Hong Kong FrABRIEE AN TERAMIES e
KEwEBIF  XEENSEEEERNZSRARFONE

HKSAR Travel Pass 100% of the applications will be finalised within 3 weeks

BB ATTEX IR BITIE PRESRIBEIE = TEHRNIETE

HKSAR Certificate of Entitlement to the Right of Abode 95% of the applications will be finalised within 3 months
EHAEDTHXEENFRES (This standard does not apply to applications involving doubtful claims on

parent/child relationship or doubtful information.)

BRZNTHANFBEIE="HRNUIETE
( IEAERTHEBASERMRBINRAGFRUARFERATE - )

Remarks:

P

e Working days denote Monday to Friday excluding general holidays.
o ITFXRIEEH—ZEHWH - AREREAERS -

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o GEREEZCHERISIES  NEHENEDSRERIBR - MR TR -
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